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DETAILED ACTION 
Final Rejection 
Response to Amendment & Arguments 

This is responsive to tine amendment submitted 10/16/2008. 

Applicant has amended the claims to recite that game technical information is 
reported to a game administrator while in a service or configuration mode & the audio 
module is made operable to report game technical information by a game administrator 
causing the computerized gaming system to leave the game mode & enter the service 
or configuration mode. New claims 33-35 recite the same & further, detecting 
malfunction causes the game system to leave the game mode. 

Applicant argues that Shibazaki does not teach a service or configuration mode 
distinct from a user mode because Shibazaki's voice prompts enable relatively 
unsophisticated users to resolve minor problems such as clearing a paper jam. 
Applicant further argues that the prior art does not teach a wagering game system 
having a normal user mode in which a user can play a game & a separate configuration 
of service mode accessible to a game administrator. Examiner respectfully disagrees for 
the following reasons: 

Wolf discloses presenting technical information to a game administrator via a 
series of configuration & troubleshooting menus (Wolf, Figures 22-26). A game 
administrator troubleshooting the system is operating in a different mode than an 
ordinary user & causes the system to leave a normal game mode & enter into a service 
mode. 
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Shibazaki teaches configuration or service modes such as fixing paper jams 
where an audio message is outputted responsive to detection of a jam. Note that until 
the jam (or "malfunction") is serviced or fixed, the system continues to generate audio 
messages (See Shibazaki's Figure 6 & loopback to Figure 5 Step A if the condition is 
not fixed). Thus, in the event of a jam, an unsophisticated user (a person incapable of 
fixing the jam himself) would alert an administrator & the administrator would service the 
machine. Once the condition is resolved, the unsophisticated user would be able to 
resume normal operation of the machine. 

When combined with Wolfs teaching of game technical information presented to 
a game administrator via a series of configuration and troubleshooting menus, the claim 
limitations are taught. 

All claims are respectfully rejected. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

Claims 1-23, 25-30, and 32-35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wolf et al. (US 2004/007261 1 A1 , hereinafter Wolf) in view of 
Shibazaki et al. (US 4,459,673, hereinafter Shibazaki). 
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Re claims 1, 10, 12, 21, 23, 27-30, 33-35: Wolf discloses a computerized 
gaming system comprising a gaming module/controller 100, comprising a processor 104 
and gaming code/program memory 102 which is operable when executed on the 
processor to conduct a game of chance on which monetary value can be wagered (see 
Fig. 3; If [0057]; If [0006]), and an audio module/sound circuit 112 and speakers 62 (see 
Fig. 3). Wolf further discloses game technical information may be presented to a game 
administrator via a series of configuration and troubleshooting menus (see Figs. 22-26). 
A game administrator troubleshooting the system is operating in a different mode than 
an ordinary user & causes the system to leave a normal game mode & enter into a 
service mode. 

However, Wolf fails to disclose the audio module is operable to report information 
comprising game technical information to the game administrator by a voice played via 
the audio module, wherein the audio module is made active to report game technical 
information as a result of a wagering game malfunction. 

Shibazaki discloses a copier equipped with a system for transmitting information 
by voice. The copier informs the user of malfunctions (e.g. paper jams, or out of paper) 
by a voice (see abstract; col. 1 , line 43 - col. 2, line 4). 

Therefore, in view of Shibazaki, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to add the feature of reporting game 
technical information via a voice in response to a malfunction in order to provide an 
alternative or supplementary way of informing operators of errors. Error indicators, such 
as a buzzer or display, may be missed or overly distracting (see col. 1 , lines 1 9-40). It 
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would have been obvious to one of ordinary skill in the art at the time the invention was 
made to adapt the monitoring system of Shibazaki to the gaming machine of Wolf in 
order to monitor the state of gaming machine. Such a combination constitutes the use 
of a known technique (monitoring a machine and using voice warning messages) to 
improve similar devices in the same way. 

Re claims 2 and 3: The teachings of Wolf as modified by Shibazaki as applied to 
claim 1 above have been discussed. Wolf further discloses the computerized gaming 
system comprises a mechanical user interface/mechanical reel slot machine interface 
(seen [0051], lines 1-3). 

Re claim 4: The teachings of Wolf as modified by Shibazaki as applied to claim 1 
above have been discussed. Wolf further discloses the game technical information 
comprises a game setup menu/game options and a game troubleshooting 
menu/diagnostics (see Figs. 22-26). 

Re claims 5 and 6: The teachings of Wolf as modified by Shibazaki as applied to 
claim 1 above have been discussed. Shibazaki further discloses the audio module is 
operable to report error condition information upon actuation by a game administrator 
(i.e. when the door is open) (see abstract). 

Re claim 7: The teachings of Wolf as modified by Shibazaki as applied to claim 1 
above have been discussed. Wolf discloses a monitoring module operable to monitor 
the state of one or more components of the computerized gaming system (event logs, 
see Figs. 22-26; monitors bets, see Fig. 8). The system of Shibazaki also monitors 
components (in this case, a copier) and is operable to report the monitored information 
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to a technician/operator via a voice (see abstract; Figs. 5 and 6). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to adapt the 
monitoring system of Shibazaki to the gaming machine of Wolf in order to monitor the 
state of gaming machine. Such a combination constitutes the use of a known technique 
(monitoring a machine and using voice warning messages) to improve similar devices in 
the same way. 

Re claim 8: The teachings of Wolf as modified by Shibazaki as applied to claim 1 
above have been discussed. Shibazaki further discloses that audio module is operable 
to convey information regarding a current copying action (analogous to an executing 
game of chance) (see col. 6, lines 23-39). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to adapt the monitoring 
system of Shibazaki to the gaming machine of Wolf in order to monitor the state of 
gaming machine. Such a combination constitutes the use of a known technique 
(monitoring a machine and using voice warning messages) to improve similar devices in 
the same way. 

Re claim 9: The teachings of Wolf as modified by Shibazaki as applied to claim 1 
above have been discussed. Shibazaki further discloses the audio module is operable 
to report information comprising technical information when the machine/copier is not 
functioning (e.g. a paper jam) (see abstract). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to adapt the monitoring 
system of Shibazaki to the gaming machine of Wolf in order to monitor the state of 
gaming machine. Such a combination constitutes the use of a known technique 
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(monitoring a machine and using voice warning messages) to improve similar devices in 
the same way. 

Re claim 1 1 : The teachings of Wolf as modified by Shibazaki as applied to claim 
1 above have been discussed. The audio module of Shibazaki is inherently operable to 
report information in at least one language since it reports the information by voice (see 
abstract). 

Re claims 13 and 14: The teachings of Wolf as modified by Shibazaki as applied 
to claim 12 above have been discussed. Wolf further discloses the computerized 
gaming system comprises a mechanical user interface/mechanical reel slot machine 
interface (see H [0051], lines 1-3). 

Re claim15: The teachings of Wolf as modified by Shibazaki as applied to claim 
12 above have been discussed. Wolf further discloses a game setup menu/game 
options and a game troubleshooting menu/diagnostics (see Figs. 22-26). 

Re claim 16: The teachings of Wolf as modified by Shibazaki as applied to claim 
12 above have been discussed. Shibazaki further discloses the technical information 
comprises error condition information (see abstract). 

Re claim 17: The teachings of Wolf as modified by Shibazaki as applied to claim 
12 above have been discussed. Shibazaki further discloses the game technical 
information is reported upon actuation by the game administrator. The system 
produces voice only when manual-starting or door-opening is sensed which would be 
performed by an administrator (see abstract). 
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Re claim 18: The teachings of Wolf as modified by Shibazaki as applied to claim 
12 above have been discussed. Wolf further discloses monitoring the state of one or 
more components of the computerized gaming system (event logs, see Figs. 22-26; bet 
monitoring, see Fig. 8). The system of Shibazaki also monitors components (in this 
case, a copier) and is operable to report the monitored information to a 
technician/operator via a voice (see abstract; Figs. 5 and 6). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to adapt the 
monitoring system of Shibazaki to the gaming machine of Wolf in order to monitor the 
state of gaming machine. Such a combination constitutes the use of a known technique 
(monitoring a machine and using voice warning messages) to improve similar devices in 
the same way. 

Re claim 19: The teachings of Wolf as modified by Shibazaki as applied to claim 
12 above have been discussed. Shibazaki further discloses that audio module is 
operable to convey information regarding a current copying action (analogous to an 
executing game of chance) (see col. 6, lines 23-39). It would have been obvious to one 
of ordinary skill in the art at the time the invention was made to adapt the monitoring 
system of Shibazaki to the gaming machine of Wolf in order to monitor the state of 
gaming machine. Such a combination constitutes the use of a known technique 
(monitoring a machine and using voice warning messages) to improve similar devices in 
the same way. 

Re claim 20: The teachings of Wolf as modified by Shibazaki as applied to claim 
12 above have been discussed. Shibazaki further discloses the audio module is 
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operable to report information comprising technical information when the 
machine/copier is not functioning (e.g. a paper jam) (see abstract). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to adapt the 
monitoring system of Shibazaki to the gaming machine of Wolf in order to monitor the 
state of gaming machine. Such a combination constitutes the use of a known technique 
(monitoring a machine and using voice warning messages) to improve similar devices in 
the same way. 

Re claim 22: The teachings of Wolf as modified by Shibazaki as applied to claim 
12 above have been discussed. The audio module of Shibazaki is inherently operable 
to report information in at least one language since it reports the information by voice 
(see abstract). 

Re claim 25: The teachings of Wolf as modified by Shibazaki as applied to claim 
23 above have been discussed. Wolf further discloses the computerized gaming 
system comprises a game having a mechanical interface operable to convey results of 
the game of chance (see H [0051]), lines 1-3). 

Re claim 26: The teachings of Wolf as modified by Shibazaki as applied to claim 
23 above have been discussed. Wolf further discloses the audio module is further 
operable to convey audio to a player of the game of chance (see H [0050]). 

Re claim 32: The teachings of Wolf as modified by Shibazaki as applied to claim 
27 above have been discussed. Shibazaki further reporting information to a game 
administrator through voice via an audio module in a selected language (at least one 
language is inherently selected by the designer). 
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Claims 24 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Wolf and Shibazaki as applied to claims 23 and 27 above, and further in view of 
Wesemann et al. (US 6,731,724 B2, hereinafter Wesemann). 

The teachings of Wolf and Shibazaki as applied to claims 23 and 27 above have 
been discussed. Wolf further discloses information is contained In menus. 

However, Wolf and Shibazaki fail to disclose reporting information to a game 
administrator via an audio module comprises conveying a hierarchal menu by voice. 

Wesemann teaches hierarchal menus conveyed by voice (see Fig. 6; col. 4, lines 
25-29). 

Therefore, in view of Wesemann, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to add hierarchal menus conveyed by 
voice in order to provide an interactive menu to the game administrator so that the 
administrator can navigate more efficiently through the information. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, liowever, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to OMKAR A. DEODHAR whose telephone number is 
(571)272-1647. The examiner can normally be reached on M-F: SAM - 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Peter Vo can be reached on 571-272-4690. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more Information about the PAIR system, see http://palr-dlrect.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
/OAD/ 

/Corbett Coburn/ 
Primary Examiner 
AU 3714 



